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Finally, I think the best part of this purchase was learning how the used car industry operates as
well as how the used car price structures are established. This insight made me very comfortable
with the price as well as satisfying my analytical engineering nature.

Bob P. /Brea, Ca A Director of QC Engineering
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“Without a shadow of a doubt, this is the best way to buy a nearly new used car.” Dealing with a
former engineer (you) is a lot better than dealing with a typical pushy used car salesman
Craig D./ Anaheim Hills, Ca Salesman and a 3 time car buyer
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“Buying through you (BL Auto Enterprises) was the best and the cheapest way to get an older
SUV for my son in Arizona. Great car, low price, easy to deal with- a great combination.” *“you
saved me a bundle of dough.”

Mike P. /Huntington Beach Ca.

I didn't get the opportunity to thank you for all your patience or
lunch-----so THANK YOQOU. It was a great experience & I'm already telling
people that are considering buying about you! I'm really grateful to have
stumbled across you. Thank you again for everything!

Becky A./ Riverside Ca

. Itis really a beautiful car, absolutely like new and at least $3-4000 less than a functionally
equivalent one (less miles) at a local dealer. I'm totally into VVolvos now since this one is so nice.
I just took it in for the 50,000 mile service and checkup and

everything is fine



Robert A. Professor University of Chicago
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Thanks for all your help. Love the car.

Tim |. Pasadena Ca

Burke,l am in Maine,and I flew here. Mandi has the car and threatens to
"hide" it before | get home! | am looking forward to tooling up the coast with her when | get
back.

Karen G Torrance Ca

The car runs so well and so fast | have a hard time restraining her :)
Today, I drove 65 in a 50 mile zone and got a speeding ticket :(

April M. Torrance

"l will never buy another car any other way again. | got a great car at a

great price and had a truly great time buying it. When has anyone EVER left
a car buying experience and thought it was fun? Kind regards."

Marcia G./ Palos Verdes Estates Ca.

“Burke, We love the car”
Tawn and Clay B  Encinitas

Car is great! | detailed it and had the front spoiler painted. Also Mercedes serviced it bumper to
bumper and gave it an A+ on condition. Also, would you like a brief endorsement from me to
include in your advertising? Thanks again for a great deal....... Greg. R. Ventura, Ca

I just got back from taking the new toy up to Tahoe. It ran great!
Everyone loved it!

Erica C. Alta Loma Ca.

Dear Burke,

The car drives great! Thank you so much for being so pleasant to deal with.
Charles L. (In the entertainment business). Los Angeles CA

Hey Burke my trip back went great... | appreciate your assistance with the
car. My wife just loves the Diamante.. I'm already starting to think about when I'm coming back
down there for myself. | had to pay $45.00 to get the radio code for the stereo... other than that



everything is fine.
K.J. Hill Vancouver Wa. SFC USAREC

Thank you for an experience I'll never forget.
Had fun chatting at lunch, Steve!

Joy C. Carlsbad Ca.
Thanks. | love the car. It looks, feels, and drives like a new car. The car is a dream.
Marty L, Yorba Linda Ca.

Burke, well, it looks like this e-mail will be one you'll show to a potential customer. It's a great
car and yes, you saw | loved the process. Sorry for being so anal, I'm sure you understand and
are used to it, especially from first-timers

Alexander S. Los Angeles

Thanks for the check-most would probably never say anything and keep the
money. | appreciate that and your honesty. It was a pleasure doing business
with you and we have been telling our friends.. I'll pass your card

around too. Many thanks for your great service.

Tony H. San Clemente, Ca

Well the 4runner is great, detailed it for hours today, looks so good. I'll forward your email
address to my friend because he might be interested in a new vehicle. Please feel free to use me
as a future reference for anyone considering using your services.

Mike R. San Diego Ca

Yes, | am loving my new truck. I put new tires on it and Dad and | hauled up
the kitchen remodeling supplies to Eureka for my duplex up there.
I will happily keep your cards to hand out to my clients and friends

Pam S Long Beach, Ca

Thank you very much for getting us this fantastic car. It is a pleasure to drive. We are quite
pleased. It is everything you said it was.

We look forward to hearing from you, and we will definitely tell all of our friends and family
and work associates about you and your wonderful service...

Thanks again,

Boris G



PS If you would like to use us as a testimonial for future customers, we would be glad to allow
you to give out our cell and home phone numbers, and | would be happy to write up a testimonial
as well.

Hi Burke -

Please send me a new list of recently sold cars at auction. Someone | work with wants to buy a
2003 Honda Odyssey.

Drove the Lexus LS 400 to Las Vegas 2 weeks ago and got it up to about 130 mph so she still
runs great.

Hope all is well.

David G Los Angeles.

Burke,

After number crunching and talking to my mechanic, I've decided to have my current vehicle
repaired. | will, however, start saving towards a new car. Once I'm ready to buy I'll be coming to
you. | think you're terrific. Thanks for all your help today.

All my best,

Bekah / los angeles

Burke,

Thank you for once again taking such good care of my daughter Jennie. She couldn't be happier with the
auto purchasing process than she is with doing business with you. | think she feels as though she is
dealing with a trusted family member rather than conducting a business transaction. The first car she
bought from you went so well, and was such a pleasure, that it is hard to believe that the second could be
any easier, but it was. | think you have a customer for life.

As for myself, | am grateful to have someone watching out for her interests who displays your honesty
and integrity. Thank you.

David McC /San diego

Burke, thank you the information. The 2000 Honda Accord V6 Coupe | bought
through you for my oldest daughter has been an outstanding vehicle. I am
fortunate to have another daughter who is looking for a vehicle, a 1999-2000
Toyota 4-Runner. Could you give me an idea on how much they are going for
through the auctions?

Jeff M

The car is absolutely fantastic Hope all is well and thanks!

Steve E. brea, ca

Thanks for making our car purchase so enjoyable. Ed and | found you so interesting. You were
so nice to answer all our questions and never made us feel rushed. We're looking forward to



reading your book and purchasing more cars from you in the future. Ed didn't really know what
to expect, since he had never spoken to you. He was pleasantly surprised and loves the car.

Cory  Corona Del Mar, Ca

Burke Leon

BL Auto Enterprises
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